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QUIS Relocation Celebration

On Wednesday September 19th, Quinte Immigration Ser-
vices held a Relocation Celebration to celebrate our move to our
new office at Unit 2, 345 College Street East in Belleville.
Many clients and community members attended and were wel-
comed by our staff. Everyone was given a tour of the office and
refreshments were served. It was great to have so many people
come to visit our new space and help get the word out in the
community about our new location.

Everyone at QUIS is very grateful for everyone’s patience
during our transition to our new office. It was a big change, but
as the saying goes, the more things change the more they stay
the same. We still offer the same services at our new location,
with the same staff. Our phone extensions have changed and our
menu when you call in has been updated to reflect that, but our
email addresses and website haven’t changed. Our new office is
accessible, with ramps leading to the front door. If you haven’t
been to see it yet, we hope you can visit soon and have a look!
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Returning Staff

In the month of August
2018, Quinte Immigration Ser-
vices was delighted to welcome
back Cat Fisher-Andrews as a
settlement worker. Cat previous-
ly worked for QUIS from 2008 |
to 2016 and has a great deal of | ' ' :

experience in helping newcom-

ers settle in Canada. She will be
working Tuesdays, Wednesdays, and Thursdays, and she will be
available for appointments at the Belleville Public Library from 4pm-
7pm on Wednesdays. To book an appointment, please call us at 613-
968-7723 ext. 0. We’re all very grateful to have Cat as a part of the

QUIS team once again!

Pictured above: Our new office location
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Service

Provider

Limited-

Breaking the Barriers to Communication

Interpretation Services

¢

Translation Services

Accurate, immediate and confidential linguistic interpretation
services
Serving the Central Eastern Ontario region from Lindsay to Brockville

10 years of experience working with human services, Provincial and
Federal government, healthcare, justice system agencies, corporate

and private businesses and individuals
Professionally trained and experienced
interpreters

Competitive rates

Emergency after hours services on
evenings and weekends

Over 125 Languages available

Contact us for your translation and interpretation needs!

Precise and confidential certified translations

Translators are ATIO certified

(Association of Translators and Interpreters of Ontario)

Processing time is 7 business days or less

Many languages available

Offices for drop-off of original documents in Kingston and Belleville
Quotes provided within 1 to 2 business days

613-968-1065
1-888-968-1065

ceotis@quinteimmigration.ca

2-345 College Street E, P.O. Box 22141, Belleville, Ontario K8N 5V7

24 HOURS A DAY, 7 DAYS A WEEK

A division of Quinte Immigration Services

www.quinteimmigration.ca

CEOTIS

English
D Speaker
Interpreter Central Eastern Ontario Translation and Interpretation Services

LANGUAGES AVAILABLE
AFRIKAANS * KUTCHI*
AKAN* LAOTIAN*~
ALBANIAN* LATVIAN (LETTISH)*
AMHARIC* LEBANESE*
ARABIC LINGALA*
ARMENIAN* LITHUANIAN*
ASSYRIAN* LOW GERMAN*
AZERI* MACEDONIAN+
BENGALI* MALAY ~
BERBER* MALAYALAM *
BIKOL* MALTESE*
BOSNIAN* MANDARIN
BULGARIAN*# (MODERN
BURMESE*~ CHINESE) ~
CAMBODIAN*# MARATHI *
CANTONESE MIN NAM
(TRADITIONAL (HOKKIEN)*
CHINESE) ~ NEPALI*
CATALAN NORWEGIAN
CHALDEAN* NUER*
CHIU CHOW OROMO*
(CHAOZHOU)* OTJIHERERO*
CREOLE* PASHTU*
CROATIAN PERSIAN
CZECH POLISH~
DANISH* PORTUGUESE
DARI* PUNJABI ~
DUTCH PUNJABI
ESAN* GURUMUKHI*
ESTONIAN* ROHINGYA*
FANTI* ROMANIAN
FARSI ~ RUSSIAN ~
FINNISH SENEGALESE*
FLEMISH* SERBIAN+
FRENCH ~ SERBO-CROATIAN
FUJIAN * (BOSNIAN)*
FUZHOU* (CROATIAN)*
GEORGIAN* (SERBIAN)*
GERMAN ~ SHANGHAINESE*
GOFIGNA* SINHALA*
GREEK ~ SLOVAK
GUJARATI ~ SLOVENIAN*
HAKKA* SOMALI*
HEBREW SPANISH ~
HINDI ~ SWAHILI*
HUNGARIAN SWEDISH
IGBO* TAGALOG*
ILOCANO* TAISHAN*
ILONGO TAIWAN*
(HILIGAYNON)* TAMIL ~
INDONESIAN ~ TATAR*
ITALIAN ~ TELUGU*
JAMAICA PATOIS* THAI*~
JAPANESE TIBETAN*
(ADDITIONAL TIGRIGNA*
COSTS) TSHILUBA*
KALENJIN- TURKISH*
KIPSIGIS* TURKMEN*
KALENJIN-NANDI* TWI*
KANNADA* UKRAINIAN ~
KAREN*# URDU ~
KHMER* UZBEK*
KHRGHYZ* VIETNAMESE #
KINYARWANDA* YORUBA*
KIRUNDI*
KONKANI*
KOREAN
Kl(J;ADPI{gTNI)* + TRANSLATION ONLY
(KURMANDJI)* * INTERPRETATION ONLY
(SORANI)* ” Vipeo CONFERENCING



Halloween Celebrations

Halloween is a cultural holiday celebrated in many different ways
throughout the world on October 31st. It was originally linked to the
Gaelic harvest celebration Samhain, which is still celebrated by peo-
ple of Gaelic descent and some who practice Paganism and Wicca.

In Canada, Halloween is mostly known as a celebration of all
things spooky and autumn-related. Most activities are geared towards
children, but there’s plenty of fun for adults and families as well. Hal-
loween 1s a choose-your-own-adventure holiday, the way you cele-
brate is completely up to you! Below is a list of popular activities that
you and your loved ones might enjoy this October:

Trick-or-treating: The most well-known Halloween activity!
Children dress in costumes and go door-to-door in the evening
collecting candy by saying “trick or treat!” Children should al-
ways be accompanied by an adult, and all candy should be in-

spected for damage before eating.

If you’d like to welcome trick-or-treaters, purchase as much can-
dy as you’d like to give away, leave your porch light on, and put
up Halloween decorations if you’d like. It won’t take long for
them to come knocking!

Costumes: Costumes can also be worn by teenagers and
adults to parties, other Halloween events, or even to work if your
workplace encourages it! Ghosts, TV/movie characters, vampires,
historical figures— the only limit is your imagination!

Corn mazes: A popular activity in rural areas such as ours.
Some farmers will design and cut mazes into their corn fields and
charge a small admission fee to try and get from one end of the
maze to the other. Often there will be other activities such as ap-
ple picking and Halloween-themed crafts and games.

Haunted houses: A good activity for those who enjoy a little
scare! Haunted houses can be family friendly or for teenagers and
adults. Often they’re organized to raise money for a good cause.

www.quinteimmigration.ca



FALL WORD SEARCH

Find and circle the list of words in the word puzzle below.

LEAVES
P UMPEKINQMEFTIJ AT P S
THS VYHEUBJXROTLK Y PUMPKIN
S GAKF YTUREKETYCGR CORN
QHPRNKXHSZCPHMU CANDY
WEPNVCORTUI KI DP CHILLY
F BLTWOEZAS QDI RTILTIL HARVEST
NLEMGYSERTUEVLNZ TURKEY
MESKNAHTBC CRXYAD HANKS
GAJ KOUNROCTEWQ W
RVYI PSNVXAKPSTFG APPLES
HE WRYIPZCNVBI NA CIDER
DS QUASHGJ DK WREO SYRUP
P URTUZVNLYADWRY PIE
KSWEATERASTIJHEFGO SQUASH
BZMDIJ VYZEDI RY AH HAYRIDE
SWEATER

FREE dental clinics
for children and youth

0 to 17 years of age. HASTINGS PRINCE EDWARD
Belleville, Trenton, Picton, Pu bl Ic Hea Ith

Bancroft and Tweed. 613-966-5500

www.quinteimmigration.ca



Current Events

With fall in full swing, QUIS is bustling as always with a variety of
events. We host monthly information sessions and workshops on a variety
of topics, as well as Community Connections events intended to bring peo-
ple together for fun and togetherness. Check the back page and posters
throughout for our upcoming events, or call 613-968-7723 ext. 240 for

more information!

Quinte Humane Society Info Session

On September 20th, QUIS hosted an information session on the Quinte
Humane Society in partnership with the Loyola School of Adult & Continu-
ing Education. The guest speakers provided some great information on the
services they provide to the community, some helpful tips on pet owner-

ship, and the furry friend they brought with them loved all the attention!

Annual Suit Drive Event

On September 27th, QUIS held our Annual Suit Drive event. The Suit
Drive provides free formal clothing to QUIS clients for work and job inter-
views. The clothes are donated by Moores Menswear as well as community
members, we’re grateful to our local Moores Menswear outlet and those
who donated for their generosity. Many QUIS clients attended and were
able to go home with new professional fashions and feel confident as they

head into the workforce or into their next interview!

www.quinteimmigration.ca



Upcoming QUIS Events,

October 2018
Sun Fri Sat
6
7 13
14 20
21 27
7
December 2018

Thu

www.quinteimmigration.ca 8



I = QUIS Events
B - Holidays and Observances

Holidays, and Observances.

November 2018
Sat
January 2018
Sun Mon ‘ Tue ‘ Wed Thu Fri Sat
4 5
11 12
18 19
25 26
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New Placement Students

QUIS has a group of four placement students from the Loyalist Col-
lege Social Service Worker Accelerated Program joining us every Fri-
day until December. They’ll be working on a variety of projects and

events during their time here. We’re so happy to have them join the
QUIS team!

Vicki MacDonald: I previously attended Carleton University
in Ottawa, Ontario where I received a bachelor’s degree in Crimi-
nology. I am now studying Social Service Work in order to im-
prove on my skills to better serve my clientele. My passions lie in
working with at-risk youth, but I am excited for the opportunity to
try something that is outside of my comfort zone and learn more
about the immigration process. I look forward to seeing many of
you during my time here!

Alyssa Wilson: I was born and raised in Hastings County, and
I attended the University of Guelph with a major in Criminal Jus-
tice and Public Policy, and a minor in Family and Child Studies.
A career goal of mine has been to make a difference in my com-
munity, and I have always a passion for helping people. I now
have the opportunity to gain experience in a field I am utterly pas-
sionate about. I greatly look forward to my time here at QUIS,
and I am excited to gain insight on how this organization makes a
positive impact on individuals’ lives, and our community.

Karen Serpes: I received my Bachelors of Health Studies and
specialized in Health Management and Informatics at York Uni-
versity with the intention of pursuing the medical field. On my
journey of volunteering. I realized my passion for working with
people at a community level. I really enjoy helping and advocat-
ing for others to make a difference in my community. I want to be
able to make a difference in people’s lives with the intention of
broadening and strengthening the community at large.

www.quinteimmigration.ca
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My parents migrated to Canada in the mid-90’s. It was a scary
move to make but we knew we were coming to a country where all
cultures and nationalities were embraced. We received help and sup-
port from organizations and from people from all walks of life. We
thought we were alone, but having support services in the community
really helped us to feel welcomed and accepted-- like we belonged. |
want to be able to give back and help families in the same way we
were helped. At QUIS, I hope to learn and acquire skills to encourage
newcomers, from all walks of life, reach their goal and embrace the
ever-growing multicultural and diverse city we live in!

Ashlyn Patterson: I previously took Developmental Service
Worker Program (DSW) at Loyalist College. I have volunteered at
many places and completed a variety of placements in Belleville, in-
cluding schools and long-term care facilities. I enjoy being able to
provide support and be the best help that I can be. While in this
placement I hope that I am able to assist people and help them access
important resources. I would like to help everyone feel welcome
while I am here and I would like to do my best to provide what I can.

Left to Right: Karen Serpes, Vicki MacDonald, Alyssa Wilson
Not Pictured: Ashlyn Patterson

www.quinteimmigration.ca 11
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SAFETY —

1T1am-12pm
NOVEMEBER 7" 2018
2" Floor Common Room

41 Octavia Street, Belleville

2-345 College Street East

Belleville, Ontario

Phone: 613-968-7723 ext 0

Fax: 613-968-2597

Email: info@quinteimmigration.ca
Website: www.quinteimmigration.ca

www.quinteimmigration.ca




Quiintellmmigration:Senrvicesr Annual

ChilldrentsiiHolidayiRality)

Fricey, Decemloer i, 2
©:80 pPm Te 7:00pm

Eastminster United Church
432 Bridge Street East, Belleville
RSVP by November 26th at 613-968-7723 ex. 240

Cost: $2 per person OR $5 per family
Raffle tickets: $1 for 1 or 3 for $2

Food will be provided! Feel free to bring a dish to share!

(A

Quinte Immigration Services

2-345 College Street East,
Belleville, ON
613-968-7723

www.quinteimmigration.ca
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PRENATAL EDUCATION
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Online: e-Learning program, Register Early!

leieitojiiomerizog Visit: www.hpepublichealth.ca

. . Clinics & Classes - Prenatal Education
In-Person: ® Preparation for Parenting ( )

* Breastfeeding T: 613-966-5500 ext. 223
* Birth Basics—Confidence & Comfort T-F: 1-800-267-2803 ext. 223  TTY: 711

Sessions are offered in Belleville, Quinte West and Prince Edward County.
For classes in Centre Hastings, call Gateway Community Health Centre 613-478-1211. For classes in North Hastings, call Public Health.

We are committed to providing accessible publications, programs and services to all.
For assistance, please call 613-966-5500; TTY: 711, or email accessibility@hpeph.ca.

'i G v For more information, please visit www.hpepublichealth.ca.

RH-8-F January, 2018

@) HASTINGS PRINCE EDWARD

"Public Health

www.hpepublichealth.ca
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Fall is a popular time for crafting, enjoying the colourful outdoors
before it gets too cold, and getting ready for Halloween. Below is a
list of some events happening locally this fall.

Mistletoe Magic Artisan Show: Nov. 10th, 2018 10am - 4pm,
Travelodge Hotel, Belleville. Mistletoe Magic is Quinte Region’s
most anticipated handcraft Holiday Market featuring the original

designs of over 65+ regional artisans. $5 admission, children

under 12 free.

20th Annual Belleville Nighttime Santa Claus Parade: Nov. 18th,
2018 4:30pm. Parade begins at the Fairgrounds property exiting
onto Sidney St, turning east along Bridge Street.

Bloomfield Festival of Lights: Nov. 23rd, 2018 6:30pm.
Bloomfield’s annual Santa Claus Parade, the village sparkles like a
magical land with floats, bands and lots of glitz. Main Street
closes at 6pm, and the holiday lights in the village are turned on
all at once. Food vendors available on Main Street, chili & hot
chocolate in the Town Hall @ 4pm.

We at QUIS wish everyone a safe, warm, and
enjoyable season!

www.quinteimmigration.ca



OUR MISSION: Quinte Immigration Services will assist newcomers isolated by

cultural and language barriers in the Quinte region through the process of ori-

entation and settlement while encouraging public respect for the diversity of

immigrants, the promotion and recognition of the value of racial and cultural
differences, and the facilitation of integration and participation of newcomers
in the social, economic and cultural aspects of the community.

UPCOMING EVENTS

. Canadian Red Cross Winter Safety Info Session-Wednesday No-
vember 7th, 11am-12pm

. Hastings Housing Resource Centre Info Session, Thursday No-
vember 22nd, 11am-12pm

. Belleville & Quinte West Community Health Centre Info Session-
Wednesday December 5th, 11am-12pm

. Children’s Holiday Party, Eastminster United Church-Friday De-
cember 7th, 5:30pm-7:30pm

. Quinte Sports & Wellness Centre Info Session, Wednesday Janu-
ary 16th, 11am-12pm

. Family Bingo Night, Wednesday January 22nd, 5pm-7pm
. IRCC/QUIS Info Session, Wednesday February 6th, 11am-12pm

QUIS IS ON SKYPE!

QUIS settlement workers are now available on Skype

to assist clients who live in remote areas or clients of

the Farmers Feed the World Program! If you wish to

Skype a settlement worker, please contact us by e-mail or
phone first, and we will set up a Skype appointment for you!

QUIS Gold Sponsor since 2010

SHADO\yy RIDGE
| STUDIO 0, GALLERY

Tina Osborne, visual multi-media artist and designer of unique jewellery .

Contact 613.920-4231 or go to www.shadowridgecan.com

www.quinteimmigration.ca

QUINTE IMMIGRATION SERVICES

2-345 College Street East
Belleville, ON
Mailing Address:
PO Box 22141
Belleville, ON
K8N 5V7
Phone: 613-968-7723
Fax: 613-968-2597

E-mail:
info@quinteimmigration.ca
Website:
www.quinteimmigration.ca

Thank You to our Newsletter
Contributors

Writers and Editors:
John Mark Robertson
Cat Fisher-Andrews
John Robertson
Nallely Sanchez
Meghan Beatty
Helen Rector
Mahmoud Abu Zeineh
Karen Serpes
Ashlyn Patterson
Victoria MacDonald
Alyssa Wilson

Thank you to our Funders for their
continued support:

(IRCC) Immigration, Refugees
& Citizenship Canada

(MCI) Ministry of Citizenship
& Immigration

United Way of Quinte

Canada
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